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Part 1

Pre-Event Stage



User Reqistration/ Login

1. Enter Hong Kong Local Mobile Number.
2. Click “I agree to the...... " to accept Terms & Conditions.
3. Click “Receive SMS Code”.

10:34 ull 56 2
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User Registration

D | Agree to the Terms and Conditionsand the
Privacy Policy Statement of the app




User Reqistration/ Login

4. User will receive a SMS code of 6 digits.
5. Enter the code and Click Verify.

10:35 il 56 @)

{ Back  Verify Phone Number

SMS Code
410161




User Reqistration/ Login

6. Complete Registration.
7. User will enter “My Entry Ticket” Page.

10:41 il 2 @D
4 TestFlight
Refresh My Entry Ticket Add
=~ Guide

Add Vehicle Pass, Follow the
Steps to Obtain Entry QR Code

Vehicle Pass Registration is Required

Entry Ticket




Register Vehicle Pass

There are 5 types of Vehicle Pass: Red, Blue, Green, Purple &
Yellow.

Vehicle Pass Sample

DELIVERY VEHICLE ENTRY PASS E -i'::
o

S Em AR T 'F"'
. _ HKCEC Loading Dock (Phase 1) b - -:L. -
NO.: RP-208402 | [HHCEC oxdng oock ap e

Permission to Phase 1 Container Lift ?

EEER—AEEE?

Event ZEEE :
(54010) Hang Lung Properties Limited Management
Conference
Venue 5t
(L1) H1ABC

Time of Entry & Remarks #3515/ & & :

(TY) 21 August 2023 0800-235%hrs;
(GF) 22 August 2023 0800-235%hrs;
(FF) 23 August 2023 0800-235%hrs

Download "Go HKCEC" mobile app for entry QR code

T&HGRMER) FHERZIUERAR I




Register Vehicle Pass

1. Click “Add” on the page of My Entry Ticket -

10:41 all = @D
<« TestFlight
Refresh My Entry Ticket Add
=2 Guide

Add Vehicle Pass, Follow the
Steps to Obtain Entry QR Code

Vehicle Pass Registration is Required

Entry Ticket




Register Vehicle Pass

2. Allow Camera access.

3. Scan the QR Code on Vehicle Pass or Upload QR Code
Screenshot.

{ Back Scan Vehicle Pass QR Code

10:52

=~ Guide

Scan the QR Code on Vehicle Pass

©.: RP-208108 MACEC Loading Cucs. (M 1)
L LS S

it
rmEson to Phase 1 Coetamer Uit 7
e jEn
_—
rent ENEN -
(62265) HKTDC Food Expo (% #5151 4 W)

nue W{it

(L1) H1ABCDE

me of Entry & Remarks MEEW 5 81

IY) 18 August 2023 1000-1200hrs;
5F) 20 August 2023 1000-1200hrs; (FF)
3 August 2023 1100-1500hrs

Upload QR Code Screenshot




Register Vehicle Pass

4. App will redirect to the page of “Enter Vehicle Details”.
5. Enter Vehicle Registration.

6. Choose Type of Vehicle.

7. Choose Floor of loading and Phase 1 & Phase 2.*

8. Choose Time of Entry for loading.*

9. Click “Submit”

*The options for choosing is accordance with Vehicle Pass.

131 ull 56 @2

¢ Back  Enter Vehicle Details

Vehicle Registration

Type of Vehicle

Select an item ~

Floor Phase

~
L1 VJ [1 v
. vy

Time of Entry

Select an item v




Register Vehicle Pass

5. Registration completed with the message of “Continue to
Obtain Entry Ticket”.
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Obtain Queuing Ticket

1. Click “Get Ticket”.

11:08 il 5G &3
Refresh My Entry Ticket Add
= Guide

Add Vehicle Pass, Follow the
Steps to Obtain Entry QR Code

HKTDC Food Expo (& :
AHZEERTENH)

Timeslot
18/08 (10:00 - 12:00)

Phase & Level

Phase1-L11

Vegetarian Food Asia

2023 (GHEERE Cancelled
2023)

Timeslot

30/05 (13:00 - 14:00)

Phase & Level

Phase1-L3
Queue No. Now Calling
001 023

Use of Container Lift ll-ufi

= Q

Entry Teshea




Obtain Queuing Ticket
2. Click “Get Ticket”.

il 56 @)
Refresh

11:08
My Entry Ticket

< Back

~" Guide
Please Obtain Ticket

2023-08-03 11:04:54

Get Ticket

Cancel Registered Vehicle Pass
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Obtain Queuing Ticket

3. Ticket is obtained with message “Ticket Obtained”.
4. Click “OK”.
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Obtain Queuing Ticket

5. User will see the Queue No.
6. Click “Back” and wait for calling on registered Entry of

Time.

11:09 il 56 @&
< Back My Entry Ticket Refresh

-~ Guide

Ticket Obtained, Please Wait to
be Called within the Registered

Time

2023-08-03 11:08:56

Queue No.

001

Now Calling

Cancel and Re-register Vehicle Pass
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Obtain Queuing Ticket

6. Ticket is obtained when user see the status of registration
to be shown as “To Be Released”.

11:09 all 56 &
Refresh My Entry Ticket Add
=7 Guide

Add Vehicle Pass, Follow the
Steps to Obtain Entry QR Code

HKTDC Food

Expo (SN2
=RiEH)

Timeslot

18/08 (10:00 - 12:00)

Phase & Level

Phase1-11
Queue No. Now Calling
001 -

Use of Container Lift @

Vegetarian Food Asia

2023 (GHEERE Cancelled
2023)

Timeslot

30/05 (13:00 - 14:00)

Phase & Level

Entry Teths
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Part 2

Event Days



Offsite Mode

When the Time of Entry starts with (TY), it represents vehicle is
required to reach Checkpoint in Kwai Chung before driving to
HKCEC.

\......  FORREGISTRATION ONLY
T IR ER AR RS

DELIVERY VEHICLE ENTRY PASS
ZEHEWTOE

. _ HKCEC Loading Dock (Phase 1)
No.: RP-208402 D (1 1)

B R

Permission to Phase 1 Container Lift ?

EEAHER—EEAEE?

Event ZE1218 :
(54010) Hang Lung Properties Limited Management
Conference
Venue 5
(L1) H1ABC

(GF) 22 Atgust 2023 0800-235%hrs:
(FF) 23 August 2023 0800-2359hrs

Download "Go HKCEC" mobile app for entry QR code

THERNER) FHEBEAUERNAL ZHS
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Offsite Mode

1. Allow Notification access.
2. When the Queue Ticket is called, User (Carplate: KA1234)
will receive in-app pop up notification:

o= Go HKCEC Lo
‘ = Vehicle KA1234 has been called, please

proceed to Kwai Chung

3. The vehicle status will be changed to Go to Kwai Chung.
Click “Go to Kwai Chung”.

13 ull 56 45

My Entry Ticket Add

=7 Guide

Add Vehicle Pass, Follow the
Steps to Obtain Entry QR Code

HKTDC Food Expo
(3 EdoE3-3- M CoTo
) Kwai Chung

Timeslot
18/08 (10:00 - 12:00)

Phase & Level

Phase1-11

Queue No. Now Calling
001 001

Use of Container Lift @

Vegetarian Food Asia

2023 (GEMEER Cancelled
2023)
Timeslot

30/05 (13:00 - 13:00)

Phase & Level

Entry Ticket
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Offsite Mode

1. Go To Kwai Chung according to the time shown.
2. Click “Kwai Chung Map” for site location.

13:18 ¥4 ull 56 ™%

< Back My Entry Ticket Refresh

~7" Guide

Your Ticket is Called and Proceed
to Kwai Chung Marshalling Area
before 14:02.

2023-08-03 13:17:38

Kwai Chung Map

For Official Use

Cancel and Re-register Vehicle Pass
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Offsite Mode

Click into the map for more details. User can exit the map by
clicking “Back”.
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Offsite Mode

1. Security Staff will scan the App QR Code in the site.

2. Driver can drive to HKCEC after successful scanning.

3. Staff in HKCEC will scan the QR Code again. Vehicle will
be allowed to enter the loading area after successful

scanning.
13:29 il 5G &)
< Back My Entry Ticket Refresh
-~ Guide

Check-in Successful, Please
Proceed to the HKCEC

2023-08-03 13:28:55

For Official Use

Cancel and Re-register Vehicle Pass
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Geofence Mode

When the Time of Entry starts with (GF), it represents vehicle is
required to Check-in out of the restricted area before driving to
HKCEC.

The reason for this is to avoid excessive vehicles parking around
HKCEC during waiting and cause traffic congestion.

P FOR REGISTRATION ONLY

L LY L

T T BRI AR RAES

DELIVERY VEHICLE ENTRY PASS
ZEEWTOE
No.: RP-208402 HKCEC Loading Dock {Phase 1)

wEsLEEE (115)

Permission to Phase 1 Container Lift ?

RERHER RS

Event jZ2)&i5 :
(54010) Hang Lung Properties Limited Management
Conference
Venue 5it :
(L1) H1ABC

Time of Entry & Remarks #3558 & &

(TY) 21 -235%hrs;
(GF) -235%hrs;
(FF) 23 -235%hrs

Download "Go HKCEC" mobile app for entry QR code

TH# MERMES) FREAELERAR ZEH
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Geofence Mode

Restricted Area (Driver should stay out of red zone
when waiting for the calling of Queuing Ticket)

7
v 2
()
q

fuseum

helCentralfand ! €hai)Ferry
# @bsenvatiol
@ iSthict
Deck
Exhibition
Centre
oUCESTERE®
(D) Waso Cafe
D Burger Joysf) WAN CHAI AR
ire 4 INE D I S T R ICT \N;P"&

Restricted Area Boundaries

To the East Wan Chai Temporary Promenade
To the West Tamar Park

To the South Gloucester Road
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Geofence Mode

1. Allow Notification access.
2. When the Queue Ticket is called, User (Carplate: KA1234)
will receive in-app pop up notification:

Go HKCEC now
Vehicle KA1234 has been called, please
check in by App and proceed to HKCEC

¥

3. The status of the vehicle will change to Check-in. Click
“Check-in”.

14:08 94 il 56 %

Refresh My Entry Ticket Add

=~ Guide

Add Vehicle Pass, Follow the
Steps to Obtain Entry QR Code

Hang Lung Properties
Limited Management
Conference

Timeslot

22/08 (08:00 - 23:59)

Phase & Level

Phase1-11

Queue No. Now Calling
001 001

Use of Container Lift @

HKTDC Food Expo
(6-%:3 E-1oE3-1.- Il Go to HKCEC
i)

Timeslot

18/08 (10:00 - 12:00)

Phase & Level

e N\
o —_ Q)
" —

Entry Ticket
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Geofence Mode
4. Click” View Map” to see the restricted area before clicking

“Check-in”.
15:31 il 5G @)
< Back My Entry Ticket Refresh

=~ Guide

Ticket is Called, Press “Check-
in”"Now

2023-08-1115:31:47

e <=

Cancel and Re-register Vehicle Pass

25



Geofence Mode

5. Driver is required to stay out of restricted area to check-in
and will receive a pop-up message.
Click “View Map” to see the restricted area.

14:04 all 56 4

{ Back My Entry Ticket Refresh

=" Guide

Ticket is Called, Press “"Check-
in”"Now

2023-08-03 14:03:35

Can please Check-in Outside of '25S
the Forbidden Area

OK View Map

26



Geofence Mode

6. The restricted area is shown.

.w--ucah

£ waN cHAl Ouman

y ZRDISTRIOT
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Geofence Mode

7. Pop up message will show the Check-in is successful.

Click “OK”.
8. Drive to HKCEC before the time as shown in the Guide.

CEC Staff will scan the entry QR code and allow access if
the scanning is successful.

5:38 al T @)
< Back My Entry Ticket Refresh

. Guide

Check-in Successful, Please
Proceed to the HKCEC before

18:38

2023-08-03 17:38:38

For Official Use

Check-in Success

Cancel and Re-register Vehicle Pass
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Free Flow Mode

When the Time of Entry starts with (FF), it represents vehicle is
allowed to go to HKCEC directly according to the timeslot on the
vehicle pass after getting entry QR code on the app.

FOR REGISTRATION ONLY

T B O eI ER RS

DELIVERY VEHICLE ENTRY PASS
ZEEWTOE

. _ HKCEC Loading Dock (Phase 1)
No.: RP-208402 SR+ AN (110)

Permission to Phase 1 Container Lift ?

EEANER—HEEAER?

Event ;FE1 318 :
(54010) Hang Lung Properties Limited Management
Conference
Venue 5ith
(L1) H1ABC

Time of Entry & Remarks £5850 & &

(TY) 21 August 2023 0800-2359%hrs;
(GF) 22 -235%hrs;
|(FF) 235%hrs

Download "Go HKCEC" mobile app for entry QR code

THERRES) FHRERZIUENAL M
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Free Flow Mode

1. Click “Get Ticket.

14:22 all 56 &3
Refresh My Entry Ticket Add
=7 Guide

Add Vehicle Pass, Follow the
Steps to Obtain Entry QR Code

Hang Lung Properties

Limited Management [cCiQi=Cl
Conference

Timeslot

23)08 (08:00 - 23:59)

Phase & Level
Phase1-11

HKTDC Food Expo

(-3 Ei5ES-1.- M Go to HKCEC
¥)

Timeslot

18/08 (10:00 - 12:00])

Phase & Level
Phase1-11

LTS Cand Eweme

= ®

Entry Techsl



Free Flow Mode
2. Click “Get Ticket”.

14:22 llll 5G + '
< Back My Entry Ticket Refresh
= Guide

Please Obtain Ticket

2023-08-03 14:21:56

Get Ticket

Cancel Registered Vehicle Pass
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Free Flow Mode

3. Driver can proceed to HKCEC at the registered time
directly with the entry QR code on the app.

14:23 .l 5G @)

£ Back My Entry Ticket Loading...

=2 Guide

Registration Successful, Please
Proceed to the HKCEC at the
Registered Time

2023-08-03 14:22:59

For Official Use

Cancel and Re-register Vehicle Pass
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Part 3
Others



Cancel Reqistration

User can cancel the registration only before the entry QR code
to be scanned by HKCEC staff at loading area. The vehicle
pass can be used to go through the registration process once
again after cancellation.

1. Click “Cancel and Re-register Vehicle Pass”

11:09 ull 56 @)
£ Back My Entry Ticket Refresh
=L Guide

Ticket Obtained, Please Wait to
be Called within the Registered
Time

2023-08-03 11:08:56

Queue No.

001

Now Calling

Cancel and Re-register Vehicle Pass
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Cancel Reqistration

14:23 wll 56 3
< Back My Entry Ticket Loading...
-2 Guide

Registration Successful, Please
Proceed to the HKCEC at the
Registered Time

2023-08-03 14:22:59

For Official Use

r

2. Confirm Cancellation -

14:239 il 56 4

< Back My Entry Ticket Refresh

=L Guide

Registration Successful, Please
Proceed to the HKCEC at the
Registered Time

2023-08-03 14:22:59
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Cancel Reqistration

3. Vehicle Pass can be used to re-register.

10:41 al & @D
4 TestFlight
Refresh My Entry Ticket Add
=2 Guide

Add Vehicle Pass, Follow the
Steps to Obtain Entry QR Code

Vehicle Pass Registration is Required

Entry Ticket

36



